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Responding Positively to Behaviors
The Neuropsychiatric Behaviors of Dementia
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Housekeeping
• I use the term “elderly parent or elderly 

parents.” Substitute this term with spouse, 
husband, wife, partner, grandparent, friend 
or the person for whom you provide care 

• The outline for this module is in the course 
materials for the program

• Print the slide handouts for each section so 
that you can make notes

• The ellipses . . . are purposeful to help you fill 
in the blanks about information we discuss
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Responding Positively to Behaviors

• Objective of the Neuropsychiatric 
Behaviors of Dementia
• Recognize how to respond to 

behaviors that are annoying, 
distressing, and those that don’t 
make a difference

• Build a caregiving toolbox of 
positive responses to behaviors
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Learn, Laugh & Love
• Learning to respond to the . . . of 

Alzheimer’s and dementia is 
accomplished through . . . 

• Successful responses are learned 
through . . . and . . . 

• Caring for a parent with memory 
loss benefits from learning, . . . and 
. . . 
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Me & Martha
• By the grace of God
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The Neuropsychiatric Symptoms of Dementia
• A neuropsychiatric disorder is 

medical speak for a range of 
medical terms that involve 
neurology and psychiatry – this 
includes cognitive . . .  depression 
and anxiety

• A manual for how to respond and 
understand to anxiety and other 
behaviors
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Behavior, Reasons, Responses, Sources
• Overview of concepts in the 

Neuropsychiatric Symptoms of 
Dementia

• General behaviors
• Possible reasons for behavior
• Intervention is a medical speak 

term for how to respond
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What Difference Does it Make?
• Behaviors can be considered 

normal,  annoying, threatening, 
or harmful

• Annoying but not harmful means 
the behavior is . . . 

• Simple to redirect and 
infrequent the behavior may not 
be . . 

• Physical aggression or self harm  
requires solutions and options
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A Soft Voice and Touch
• Provide reassurance and 

reduce behaviors
• Holding . . . or giving a . . . 

provides reassurance and calm
• Familiar voices and projects 

with the . . . are positive
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How to Use This Information
• Identify behaviors and look for 

specific solutions
• Share the information with family 

members
• Ask for participation by everyone 

to learn positive responses. 
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Summary for The Neuropsychiatric 
Behaviors of Dementia

• Behaviors and hands on care are 
the two most challenging and 
distressing areas for caregivers of 
loved ones with memory loss

• Keep trying different responses
• Share with other caregivers in a 

support environment
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