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Housekeeping
• I use the term “elderly parent or elderly 

parents.” Substitute this term with spouse, 
husband, wife, partner, grandparent, friend 
or the person for whom you provide care. 

• The outline for this module is in the course 
materials for the program

• Print the slide handouts for each section so 
that you can make notes

• The ellipses . . . are purposeful to help you fill 
in the blanks about information we discuss
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Objectives: Patient and Caregiver 
Education

• Demonstrate actions to take to be an 
advocate for care

• Recognize the challenges of a health 
care system that is not always sensitive 
to the needs of older adults 
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Medical Responsibility and 
Advocacy

• Legally responsible parties can be the . .  
decision maker

• Fiduciary responsibility is an obligation 
to act with the highest standard of . . . 

• A conflict of interest means placing an 
adult child’s needs above . . . 
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Conflict of Interest Example

• Cecelia’s Story
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Familiarity with Medical Conditions

• The caregiver for an elderly 
parent  becomes the eyes, the  . . 
. , the advocate and . . 

• Making good decisions means 
that you have had . . . 
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Take an Early Interest in Health
• Power of attorney should be a  . . . 
• The person appointed power of 

attorney is a  . . . mechanism
• Acting in the role of power of attorney 

requires taking an . . . of an elderly 
parent 
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Patient Education and Patient Advocacy
• The healthcare system operates 

based on an . . . approach
• The caregiver or power of 

attorney must understand the . . . 
Impact of hospitalization, 
treatments and care issues 
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Medically Stable
• Medically stable means that an 

acute or urgent episode has . . . 
• Family caregivers may not see 

medically stable to mean that . . .
• What issues are avoided when 

caregivers are involved and 
active in the care of elderly 
parents?
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Care Conversations
• . . .  are the reasons that family 

conversations are important 
• Significant time is devoted to . . . 

and managing . . .
• Preserving  . . . and quality of life is 

the goal 
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Why Getting Good Care Can Be Difficult
• Frustration results when . . . 
• Insurance companies may be 

slow to approve …
• The healthcare system can be . . . 

ad feel . . . 
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Challenges to Getting Good Care
• Education 
• Being employed
• Being concerned about job security
• Having transportation
• Lack of understanding of medical 

conditions and terminology
• Needing written instructions
• Needing help from a family 

caregiver
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More Challenges to Getting Good Care
• Creating a safe home 

environment
• Being literate in medical speak
• Having the confidence to ask 

questions
• Being confident to advocate for 

care
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Patient & Caregiver Education
Summary

• Becoming an educated caregiver 
and a patient takes effort

• Advocacy is a learned skill
• The healthcare system can feel 

intimidating
• Ask questions until you fully 

understand information and 
consequences
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