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Pamela draws on a lifetime of
experience in caregiving, while serving
as guardian, medical and financial
power of attorney, personal
representative, trustee and care
manager. She has established a suite of
services that help the aging, and
simultaneously make things
understandable, navigable and easier
on the caregivers—who are usually
family members like a spouse or adult
child. In these roles she has experienced
the situations that caregivers face in
their daily lives.
She is a fierce advocate who rarely
takes no for an answer when the care of
a client is at stake. She is also a tireless
problem-solver believing that a
solution exists for every problem.

Pamela D. Wilson is not just a
savvy entrepreneur, she’s an
entrepreneur three times over in
the caregiving field, and this
inspiring woman launched each of
these businesses after a lengthy
corporate career. While the
corporate positions may have been
lucrative financially, the real
measure of success for Pamela was
finding a niche that refined her
purpose and enriched her soul—
helping older and disabled adults
live their life with quality, comfort,
and dignity.
You see, long before it became an
official career, Pamela experienced
the emotional trauma that comes
with disease and family loss. Her
oldest sister died in a car accident
when Pamela was in high school.
She was a family caregiver for her
mother who had heart disease and

bladder cancer. That was in her
teens and early 20’s. When she
turned 35, the loss of that mother,
followed soon after by her father
and brother, made Pamela leave
her corporate career and return to
the career goal she identified in
high school: to care for older
people. These personal
experiences set a course for
Pamela and give her a unique
empathy for client’s situations.
Pamela’s most recent business
endeavor focuses on online
caregiving support groups and
courses and was established in
2018. It carries her very own name,
Pamela D Wilson, as well as The
Caring Generation® brand, which
was created when Pamela

Pamela has 3 core beliefs: 1) aging adults
deserve care (sadly, our healthcare
system views aging adults as
disposable), 2) caregiving should be
50/50 as long as possible, and with
equal participation from both caregiver
and recipient, and 3) better care will not
happen without staunch advocacy,
which takes heart plus learned skills.
Pamela reminds us all that one day we
will be in the same place as our aging
parents—needing care, assistance, and
advice—at a life juncture when things
can be scary and unpredictable. At the
same time, family members feel
vulnerable and conflicted by the
different demands on their lives.
As someone with experience as a court
appointed guardian--who held
numerous titles and responsibilities-Pamela has on-the-ground experience
advocating for clients in many arenas.
These include the courtroom, hospital
emergency rooms, nursing homes,
memory and care communities,
medical offices, and also at home. The
depth and breadth of her experience is
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so valuable to individuals who
need care, and to family caregivers.
Pamela is in a unique position to
offer guidance. She helps aging
adults and their caregivers to solve
problems, move forward with
clarity, and realize their emotions
are normal and their situation is
understood.
“It’s never too early to have a
conversation about caregiving and
emerging health needs,” she notes,
“and if you don’t, the results can be
disastrous when the need for
caregiving arises.”
So, Pamela charts the course for
people in these situations. The
subject of caregiving made her an
in-demand educator and speaker
and led to the publication of a
book, The Caregiving Trap:
Solutions for Life’s Unexpected
Changes. This book also sprung
from constant requests by Denver
radio program listeners. Receiving
overwhelmingly positive feedback
about the program, she realized the
need to make her message available
to caregivers throughout the
country.
Pamela’s main focus is on-line
support groups and courses to help
caregivers and aging adults become
savvier on topics like power of
attorney, improved family
relationships, avoiding conflict,
gaining confidence in making
caregiving decisions, becoming
advocates for themselves and
loved ones, understanding health
diagnoses, and taking care of
oneself too.
Caregivers can find stress relief,
fight feelings of loneliness, and
more by finding caregiving
support and groups Through
Pamela’s site, caregivers can

attend a group without having to
leave home or needing to make
arrangements for the care of a
loved one.
Pamela also collaborates with
professionals in the specialty areas
of estate planning, elder law, and
probate, financial planning, and
related healthcare issues.
Professionals in these areas also
benefit from Pamela’s expertise in
caregiving and how it relates to
their work.
“If you don’t do this kind of work,
it can seem like a foreign language,”
Pamela says. As a professional who
has an MS, BS/BA and is a
nationally-certified guardian and a
certified senior advisor with over
20 years of professional
experience, Pamela knows it all
intimately She strives to keep loved
ones at home—and out of nursing
homes— helping clients to choose a
care community, manage daily
care, identify community services,
and accomplish legal or financial
necessities.
After all her experience, and being
on call 24/7, Pamela knows the
pressures of being a caregiver. So,
providing one-to-one service, the
ability to reach caregivers
nationwide, and teaching others
how to cope with the demands was
a natural next step for Pamela.
We spoke with this respected
authority on caregiving and
advocacy for older adults, and we
explored highlights of her career.
We also learned what moves
Pamela—as a professional,
entrepreneur, leader and
empowering woman.
EP MAG: What is the most
challenging part of your work?
PDW: Helping caregivers
understand the pitfalls of what

they don’t know. As a caregiver for my
mother I thought I was well-equipped. I
now realize I knew very little and we
made mistakes. There’s a misconception
that caregiving is an easy thing, but in
reality, being a caregiver sucks up all
your energy and time. Also, it’s difficult
to tell people that if you don’t know
how to navigate the system and ask the
right questions, things may not work
out the way you think.
EP MAG: What advice would you give
someone starting a new business?
PDW: Love it! Absolutely love it!
Because this new thing will consume
your time and become your whole life.
It will be the greatest effort you’ve ever
made, but it could also become the best
thing. So be sure you love what you’re
getting into.
EP MAG: What makes you smile?
PDW: The older people that I help.
There is such reward in doing good for
someone and helping people. I have this
gift for solving difficult problems and I
enjoy helping others. I believe older
adults deserve the absolute best care
and to be treated with dignity. When I
actually achieve that, wow, I’m smiling
so big, ear to ear as they say.
EP MAG: Let us know Pamela, how you
Contact Info:
find inspiration?

The Alchemist
PDW:
(hesitates aProfessors
bit) I think I’d say my
Vancouver
V7R2P6
ability to helpBC
others.
I’ve been doing
Contact:
Sydney
this
for soDr.
long
and I’mScott
good at it. It’s
about
making
Phone:
(604) situations
916-8623 better for other
people.
Email: My ability to advise others
about
legal roles and the various
sydney@thealchemistprofessors.com
caregiving matters keeps me going. I
Website:
never lose my interest in this area!
www.thealchemistprofessors.com
EP MAG: And when a family member
feels like they want to throw in the
towel…what might you say to boost
them?
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PDW: I tell them one day you are
going to be there too (needing
care), even if you can’t see it now.
We have to take care of our loved
ones and be there till the end, no
matter how frustrating that can be.
Because one day you won’t be able
to pick up the phone and call them.
I still remember the last
conversations I had with my sister,
mom, dad, and brother before they
died (sigh.)
EP MAG: Who are some of your
biggest influences, maybe another
entrepreneur?

PDW: My biggest influence was my
mom. By my teens I remember her
being ill much of her life. She had
quadruple bypass surgery when I
was 24. They didn’t talk about
habits like eating healthy and not
smoking back then. I decided I
didn’t want to the health problems
she and her siblings had. So, I
started working out and set out on
a different path. Being involved in
my mother’s care though, that was
the biggest influence on what I’m
doing now.
EP MAG: So, Pamela, what’s next
for you?

PWD: I want to become the
household name in caregiving—the
one people turn to when they find
themselves wondering how to help
parents, spouses and other aging or
disabled family members. I want to
be the solution for caregiving
problems and to make caregiving a
subject that people are comfortable
talking about, like the weather.

Here are some of the most significant
things Pamela says to do, to raise
awareness and help us cope with the
tangle of needs and services:
1. Recognize early signs that a loved one
will require special care or advocacy.
2. Realize that better-than-average care
doesn’t just happen—you have to make
it happen.
3. Explore all the personal and financial
obligations that go along with
caregiving.
4. Be proactive in striving to keep a
loved one at home as long as possible.
5. Gain the knowledge and confidence
to manage care and make wise
decisions.
6. Realize that all your love does not
make caregiving any less exhausting.
7. Build more positive family
relationships and be comfortable having
difficult conversations.
8. Know that understanding health
diagnoses and asking questions can
make you a better advocate for your
loved one.
9. Participate in caregiving support
groups and courses whether online or
in person for emotional support and to
gain confidence.
10. Learn that it’s okay to ask for help
and to express your true feelings (joys
and frustrations) about caregiving.
Pamela D Wilson, MS, BS/BA, NCG, CSA
Caregiving Expert, Advocate, & Speaker
Pamela D. Wilson, Inc.
Phone: 888-393-7754
E-mail:
Inquiry_For_Pamela@PamelaDWilson.
com
Website:
https://www.PamelaDWilson.com
Facebook:
https://www.facebook.com/public/Pa
mela-D-Wilson
You Tube:
https://www.youtube.com/channel/UC
alTVtkM3KRnbp2OP3kw4I
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